GLORIA

SPORTS ARENA

F&B Services

Yiyecek-icecek Hizmetleri

Open Buffet Breakfast / 07:30 - 10:00
Open Buffet Lunch /12:30 - 14:30

BRONZE
(U18 GROUPS) YOUTH
SPORT ALL INCLUSIVE

BRONZ
(U18 GRUPLAR) GENG
SPOR HERSEY DAHIL

SILVER
SPORT ALL INCLUSIVE
GUMUS

SPOR HER$EYDAHiL

GLORIA SPORTS ARENA (GSA) 2026
PACKAGE DETAILS / PAKET DETAYLARI

Open Buffet Dinner /19:00 - 21:30 INCLUDED INCLUDED INCLUDED
Acik Bufe Kahvalti / 07:30 - 10:00 DAHIL DAHIL DAHIL
Acik Bife Ogle Yemegi / 12:30 - 14:30
Acik Bife Aksam Yemedgi / 19:00 - 21:30
Soft Drinks Service During Breakfast, Lunch & Dinner INCLUDED INCLUDED INCLUDED
Alkolsuz Igecek Servisi Kahvalti, Ogle Yemegi ve Aksam Yemedi Boyunca | DAHIL DAHIL DAHIL
INCLUDED *0nly Soft INCLUDED *0nly Soft
Drink Services @ Arena Bar (Between 06:00-00:00) Drinks without Alcohol* Drinks without Alcohol* INCLUDED
Arena Bar'da icecek Servisi (06:00-00:00 Saatleri Arasinda) DAHIL *Sadece atkolsuz DAHIL *Sadece alkolsiz DAHIL
icecekler* icecekler*
Fresh Fruit Juices @ Arena Bar (Between 10:00-00:00) EXTRA INCLUDED INCLUDED
Arena Bar'da Taze Meyve Sulari Servisi (10:00-00:00 Saatleri Arasinda) UCRETLI DAHIL DAHIL
Daily 2 X1,5 Lt. Still Or Mineral Water INCLUDED INCLUDED INCLUDED
GUnluk 2X 1,5 Litre Su ya da Maden Suyu DAHIL DAHIL DAHIL
Daily Fruit Plate EXTRA EXTRA INCLUDED
GUnluk Meyve Tabagi UCRETLI UCRETLI DAHIL
Minibar (Non-Alcoholic Drinks Refreshed Daily) INCLUDED INCLUDED INCLUDED
Minibar (Alkolsuz Igecekler lle Ginde Bir Kez Yenilenir) DAHIL DAHIL DAHIL
A'la Carte Restaurants @ Gloria Hotels & Resorts (Reservation needed) EXTRA EXTRA EXTRA
Gloria Hotels & Resorts'te A'la Cart Restaurantlar (Rezervasyon gereklidir) UCRETLI UCRETLI UCRETLI
Room Service / In-Room Dining EXTRA EXTRA EXTRA
Oda Servisi UCRETLI UCRETLI UCRETLI
Food & Beverage Services EXTRA % 5 Discount EXTRA % 15 Discount EXTRA % 25 Discount

Yiyecek ve icecek Hizmetleri
@ Gloria Golf Resort, Gloria Serenity Resort, Gloria Verde Resort,

UCRETLI % 5 indirim

UCRETLI % 15 indiim

UCRETLI % 25 indirim

Food & Beverage Services
Yiyecek ve Icecek Hizmetleri
@ Gloria Golf Club House

EXTRA
UCRETLI

EXTRA
UCRETLI

EXTRA
UCRETLI

Training Facilities (Reservation needed)

Antrenman ikaﬂlOf | (Rezervasyon gereklidir)

Training Sessions & Times

BRONZE / BRONZ

Daily - 2x90 Minutes
Training Sessions /

SILVER / GUMUS

Daily - 2x120 Minutes
Training Sessions /

Daily - 2x120 Minutes
Training Sessions /

Ant lar & Sireleri Included Included Included
ntrenmantar & sureter Guinluk - 2x90 Dk Gunluk - 2x120 Dk Glinluk - 2x120 Dk
Antrenman / Dahil Antrenman / Dahil Antrenman / Dahll
Main Gym Usage INCLUDED INCLUDED INCLUDED
Fitness Salonu Kullanimi DAHIL DAHIL DAHIL
Weightlifting Studio Usage INCLUDED INCLUDED INCLUDED
Halter Stidyosu Kullanimi DAHIL DAHIL DAHIL
Indoor Cycling Studio Usage INCLUDED INCLUDED INCLUDED
Spinning Studyosu Kullanimi DAHIL DAHIL DAHIL
Friendly Matches EXTRA EXTRA EXTRA
Hazirlik Maglar UCRETLI UCRETLI UCRETLI

Laundry Services
Camasirhane Hizmetleri

Laundry (Only Sportswear Washing & Drying)
Camasirhane (Sadece Spor Kiyafetler Yikama-Kurutma)

BRONZE / BRONZ

1Time Included for 1-3
Nights Accommodation,

2 Times Included for 4-6
Nights Accommodation,
1-3 Gece Konaklamalar icin
1Kez Dahil,

4-6 Gece Konaklamalar

SILVER / GUMUS

Once a Day Included
Gunde 1Kez Dahil

Twice a Day Included
Gunde 2 Kez Dahil

icin 2 Kez Dahil
Dry Cleaning EXTRA EXTRA EXTRA
Kuru Temizleme UCRETLI UcrETLI UCRETLI

GloriaSportsArena o GloriaSportsArena O Gloria_Sports
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VICTORY STARTS HERE!

OZALTIN OTEL ISLETMELERI A.S.
MUSTERI KiSISEL VERILERININ
KORUNMASI VE ISLENMESI
AYDINLATMA METNI

1. VERI SORUMLUSU

Kisisel verileriniz veri sorumlusu sifatiyla Ozaltin
Otel isletmeleri Anonim Sirketi (“Sirket”) tarafindan,
6698 saylli Kisisel Verilerin Korunmasi Kanunu
("Kanun”) uyarinca asagida aciklanan kapsamda
islenebilecektir.  Kisisel  verilerinizin ~ Sirketimiz
tarafindanislenmeamaclarikonusundadetaylibilgiler,
gloria.com.tr/kvkk adresinden erisilebilen Ozalun
Otel isletmeleri Anonim  Sirketi Kisisel Verilerin
Korunmasi ve Islenmesi Politikasi'nda yer almaktadir.

2. KiSISEL VERILERINIZIN ISLENME AMACI
Toplanan kisisel verileriniz, Kanun'da 06ngérilen
temel ilkelere uygun olarak ve Kanun'un 5. ve 6.
maddelerinde belirtilen kisisel veri isleme sartlar
dahilinde Sirketimizin ve Sirketimizle is iligkisi
icerisinde olan ilgili kisilerin hukuki ve teknik
guvenliginin temini faaliyetlerinin planlanmasi veya
icrasl, Sirketimiz tarafindan veya Sirketimiz nam ve
hesabina sunulan Grdn ve hizmetlerin ilgili kisilerin
begeni, kullanim aligkanliklari ve ihtiyaglarina gore
Ozellestirilerek ilgili kisilere Gnerilmesi ve tanitilmasi
icin gerekli olan aktivitelerin planlanmasi veya
icrasl, Sirketimiz tarafindan veya Sirketimiz nam
ve hesabina sunulan Urln veya hizmetlerden ilgili
kisileri faydalandirmak icin gerekli ¢alismalarn
yapilmasl ve ilgili is sUreclerinin  yUrdtdlmesi
ile Sirketimiz tarafindan yurUtdlen ticari veya
operasyonel faaliyetlerin gerceklestirilmesiicin ilgiliis
birimlerimiz tarafindan gerekli calismalarin yapitmasi
ve buna bagli is sUreglerinin yurutdlmesi amaglaryla
("Amaglar”) islenebilecektir.

3. KIiSISEL  VERILERINIiZIN  AKTARILDIGI
TARAFLAR VE AKTARIM AMAGLARI

Toplanan kisisel verileriniz, Kanun'da 6ngérilen
temel ilkelere uygun olarak ve Kanun'un 8. ve
9. maddelerinde belirtilen kisisel veri isleme
sartlart  dahilinde, Sirketimiz tarafindan  Amaglar
kapsaminda yurt icinde veya yurt disinda yerlesik
tedarikgilerimize, i ortaklarimiza, acentelerimize,
sosyal medya saglayacilaring, hissedanmiz Ozaltn
Holding A.S’ye ve kanunen yetkili kamu ve 6zel
kurum ve kuruluslarina aktarilabilecektir.

4. KIiSISEL VERILERINIZIN TOPLANMA YONTEMI
VE HUKUKI SEBEBI

Kisisel verileriniz Sirketimiz tarafindan tesis giris, gikis,
konaklama ve tesis hizmeti sunulmasi islemlerinin
gerceklestiimesi  amaglaryla elektronik ve/veya
fiziki ortamdan e-posta, posta/kargo, faks, telefon/
cadn merkezi, Sirket internet sitesi, mobil uygulama,
matbu form, kapali devre gvenlik kameralari, kamu
kurum sistemleri, acentelerimiz, otel / tesis girisleri,
talep/sikayet  platformlar  ve kurumsal sosyal
medya kaynaklari kanallanyla  (yontemleriyle)
toplanacaktir. Ayrica, kisisel verileriniz, Kanun'un 5.
ve 6. maddelerinde belirtilen stzlesmenin kurulmasi
veya ifasl, veri sorumlusunun hukuki yukomlalaga,
bir hakkin tesisi, kullanilmasi veya korunmas,
veri sahibinin alenilestirmesi ve megru menfaat ile
bulunmasi halinde agik riza kisisel veri isleme sartlar
kapsaminda toplanacaktir.

5. KiSISEL VERi SAHiBi OLARAK KANUN‘UN
1. MADDESINDE SAYILAN HAKLARINIZ

Kisisel veri sahibi olarak, ilgili kisinin haklarini
duzenleyen Kanun'un 1. maddesi kapsamindaki
taleplerinizi, QR kod Uzerinden ulagabileceginiz
Veri Sahibi Basvuru Formu'nu  doldurarak, Veri
Sorumlusuna Bagvuru Usul ve Esaslari Hakkinda
Teblig ile duzenlenen usul ve esaslara uygun
olarak  Sirketimize iletebilirsiniz.  Talebinizin
niteligine gére en kisa sdrede ve en geg otuz gun
icinde  basvurulariniz  Ucretsiz

olarak sonuglandirilacakiir;

ancak islemin  aynca  bir

maliyet  gerektirmesi  halinde

Kisisel Verileri Koruma Kurulu

tarafindan belirlenecek tarifeye

gore tarafinizdan Ucret talep

edilebilecektir.




GZALTIN OTEL iSLETMELERI A S.
CLARIFICATION TEXT
FOR THE PROTECTION AND
PROCESSING OF THE PERSONAL DATA
OF THE CUSTOMERS

1. DATA SUPERVISOR

Pursuant to the Law no. 6698 on the Protection of
Personal Data ("Law"), your personal data may be
processed by Ozaltin Otel Isletmeleri Anonim Sirketi
("Company”) acting in the capacity of data supervisor,
within the below-described scope.

The detailed information about the purpose of
processing of your personal data by our Company
is available in Ozaltin Otel Isletmeleri Anonim Sirketi
Personal Data Protection and Processing Policy
accessible via gloria.com.tr/kvkk

2. PURPOSE OF PROCESSING OF YOUR
PERSONAL DATA

Your personal data collected may be processed
in line with the basic principles stipulated in the
Law and within the scope of the personal data
processing requirements specified in Articles 5 and
6 of the Law, for the purposes (“Purposes”) of the
conduct of the necessary studies by our relevant
business units and implementation of the associated
business processes for the planning or execution
of the activities for ensuring the legal and technical
security of our Company and of the relevant persons
in business relationship with our Company, the
planning or execution of the activities necessary for
offering and promoting to the relevant persons the
products and services provided by our Company or
for and on behalf of our Company by customizing the
same according to the likes, usage habits and needs
of the relevant persons, the conduct of the necessary
studies and implementation of the associated
business processes for enabling the relevant persons
to benefit from the products and services provided by
our Company or for and on behalf of our Company
as well as for the realization of the commercial or
operational activities being implemented by our
Company.

3. PARTIES TO WHOM YOUR PERSONAL DATA
ARE TRANSFERRED AND PURPOSES OF
TRANSFER

Your personal data collected may be transferred
within the scope of the Purpases by our Company,
in line with the basic principles stipulated in the Law
and within the scope of the personal data processing
requirements specified in Articles 8 and 9 of the Law,
to [our suppliers, our business partners, our agencies,
social media providers, our shareholder, Ozaltin
Holding A.S., and public and private institutions and
organizations authorized by law] that are resident or
non-resident.

4. METHODS AND LEGAL REASONS FOR
COLLECTING YOUR PERSONAL DATA

Your personal data will be collected by our Company
through electronic and/or physical channel media
(methods) e-mail, mail/cargo, faxnumber, phone/
call center, Company web site, mobile application,
printed form, closed circuit security cameras,
public institution systems, our agencies, hotel/
facility receptions, request/complaint platforms and
corporate social media resources for the purposes
of realizing the procedures for providing the check-
in, check-out, accommodation and facility services.
Further, your personal data will be collected within
the framewaork of the drawing up or execution of a
contract, legal responsibility of the data supervisor,
establishment, exercise or protection of a right,
publicity of the data owner and legitimate interest
and explicit consent personal data processing
requirements, if any, mentioned in Articles 5 and 6
of the Law.

5.YOUR RIGHTS GRANTED IN ARTICLE 11 OF THE
LAW AS THE PERSONAL DATA OWNER

As the personal data owner, you may communicate
your reguests within the scope of the Article 11 of the
Law regulating the rights of the relevant person to our
Company, in line with the procedures and principles
regulated by the Notice on the Procedures and
Principles for Application to the Data Supervisor, by
filling in the Data Owner Application Form accessible
via the QR code. Your applications will be brought to
conclusion free of charge within the shortest time
possible and in thirty days at the

latest according to the nature of

your request; however, you may

be charged a fee according to

the tariff to be determined by the

Personal Data Protection Board

in case the transaction warrants a

separate cost.

GLORIA

SPORTS ARENA

GSA Sports Medicine & Athletic Performance
Center Services (Reservation needed)

GSA Sporcu Sagligi & Performans Merkezi
Hizmetleri (Rezervasyon gereklidir)

BRONZE / BRONZ

SILVER / GUMUS

1 X Per Stay Included

GLORIA SPORTS ARENA (GSA) 2026
PACKAGE DETAILS / PAKET DETAYLARI

2 X Per Stay Included

ICELAB -110 °C. (Whole Body Cruotherapy) EXTRA : Konaklama Suresince | Konaklama Suresince
ICELAB -110 °C (Tum vicut soguk terapisi) UCRETLI 1 Kez Dahil 2 Koz Dahil
Hydroworx - Underwater Treadmill EXTRA EXTRA o per Sty pelted.
Hydroworx - Sualti Kosu Bandi UCRETLI UCRETLI .

1Kez Dahil
BODPOD - Body Composition Analysis EXTRA EXTRA %nzekrl;tsg g‘j)ggﬁge
BODPOD - Vicut Kompozisyonu Analizi UCRETLI UCRETLI .

1Kez Dahil
Medical Services, Performance Diagnostics, Physiotherapy & Rehabilitation,
S e T oI b e pren Ty
GSA Sporcu Sagligr & Performans Merkezi tarafindan sunulan tani, tedavi, UCRETLI UCRETLI UCRETLI 515 ndirm
fizyoterapi ve rehabilitasyon hizmetleri, performans testleri ve diger analizler
Indoor Sauna, Steam Bath, Cave Sauna, Kneipp-Pool Usage INCLUDED INCLUDED INCLUDED
Sauna, Buhar Odas|, Magara Sauna ve Kneipp Havuzu Kullanimi DAHIL DAHIL DAHIL

Transportation Services (Reservation needed)

) . . BRONZE /BRONZ SILVER/GUMUS

U la;stm Hizmetleri (Rezervasyon gerekli)

Shuttle Bus from/to GSA to/from other Gloria Hotels & Resorts INCLUDED INCLUDED INCLUDED

Diger Gloria Hotels & Resorts otellerinden/otellerine GSA'ya/GSAdan transfer | DAHIL DAHIL DAHIL
All Group Transfers
(from 5 People) Included
AllIndividual Transfers
(upto 5 Pax) Extra

AYT (Antalya) Airport — GSA — AYT (Antalya) Airport Transfers EXTRA EXTRA % 15 Discount %25 Discount

AYT (Antalya) Havalimani - GSA - AYT (Antalya) Havalimani Transferler | UCRETLI UCRETLI % 15 indirim Tum grup transferleri

(5 kisi ve tizeri) Dahil
Tum bireysel transferler

(5 kisiye kadar) EKstra
%25 Indirimli

Communication Services

Iletisim Servisleri

BRONZE / BRONZ

SILVER / GUMUS

Wireless Internet @ All GSA INCLUDED INCLUDED INCLUDED
Kablosuz Internet tim GSA'da DAHIL DAHIL DAHIL

High Speed Wireless Internet @ All GSA EXTRA EXTRA % 15 Discount EXTRA % 25 Discount
Yiksek Hizda Kablosuz Internet tim GSAda UCRETLI UCRETLI % 15 indirim EKSTRA % 25 indirim
National & International Phone Calls from Rooms EXTRA EXTRA EXTRA
Odalardan ulusal ve uluslararasi telefon gérusmeleri UCRETLI UCRETLI UCRETLI

Golf Services BRONZE / BRONZ SILVER / GUMU

Golf Hizmetleri ¢

Golf Lessons, Tee-times, Rental Clubs @ Gloria Golf Club EXTRA% 5 Discount EXTRA % 15 Discount EXTRA % 25 Discount
Golf Dersleri, Golf Oyunlari, Kiralik Golf Seti Gloria Golf Club'da UCRETLI % 5 indirim UCRETLI % 15 indirim UCRETLI % 25 indiim
Tee-times @ Other Golf Courses EXTRA . EXTRA . EXTRA .

Golf Oyunlari @ Diger Golf Sahalari UCRETLI UCRETLI UCRETLI

* Gloria Golf Resort, Glaria Verde Resort and Gloria Serenity Resort are other members of Gloria Hotels & Resorts / Ozaltin group of companies.
* Gloria Golf Resort, Gloria Verde Resort and Gloria Serenity Resort, Gloria Hotels & Resorts ve Ozaltin Sirketler Grubunun diger Gyeleridir.

** Please contact with GSA Sales Office during your reservation process for additional information about costs of the extra services.

**Ekstra hizmetlerin fiyatlar hakkinda bilgi almak igin rezervasyon asamasinda GSA satis ofisi ile iletisime geginiz.
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VICTORY STARTS HERE!




